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Session Agenda
The following is a the agenda for the 2010 Accredited Tier Designer courses being held on 14-16 April,  
22-24 September, and 1-3 December.

The 2010 Accredited Tier Designer will be held at the following hotels with a preferred rate available for  
session registrants:

•	 April 14-16 – Hyatt Rosemont (Chicago, Illinois, 847.518.1234)

•	 September 22-24 – London Heathrow Marriott (London, UK, 44 20 8990 1100)

•	 December 1-3 – Hyatt Regency Atlanta (Atlanta, GA, 404.577.1234)

For questions, please contact Julian Kudritzki at jkudritzki@uptimeinstitute.com or 206.273.7933.
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